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NAME CHANGE  APPLICATION 

WHITE COPY - SANTA ENERGY YELLOW COPY - CUSTOMER 

NOTICE: THE FEDERAL EQUAL CREDIT OPPORTUNITY ACT prohibits creditors from discriminating against credit 
applicants on the basis of race, sex or marital status. The federal agency which administers compliance with this law 
concerning this creditor is the FEDERAL TRADE COMMISSION, Washington, D.C. 

Everything that I have stated in this application is correct to the best of my knowledge. I understand that you will retain this 
application whether or not it is approved. You are authorized to check my credit and employment history and answer 
questions about your credit experiences with me. I have read and agree to the credit Terms & Conditions and have retained a 
copy of such credit terms. 
Applicant’s Signature Date Co-Applicant’s Signature 

NAME 
DELIVERY 

ACCOUNT #

HOME 
PHONE 

IF YOU RENT 

ADDRESS 

BILLING 
ADDRESS 

SOCIAL 
SECURITY # 

PREVIOUS 

ADDRESS 

CELL 

PHONE 
EMAIL 
ADDRESS 

EMPLOYMENT 

BUSINESS 
PHONE 

PREVIOUS FUEL 
SUPPLIER 

HEAT SYSTEM 
TYPE 

ENERGY SAVING 
SERVICE PLAN 

HOT WATER 
SOURCE 

TANK SIZE 

AMT. IN TANK FIRST DELIVERY 

First Sr. 

Jr. 

FILL LOCATION 

32

26

31 

27

30

29

21 

25

Street No. 

Name of Company 

Landlord’s Name 

Street No. 

Area Code 

Area Code 

Name 

ADDITIONAL INFO: 

Middle 

Apt. No., City, Town 

Address 

Address 

City 

Apt. No., City, Town 

Last 

State 

State City 

Phone 

State 

State 

Zip 

Zip 

Zip Years There 

OWN 

RENT 

AMOUNT 

START DATE 

BUDGET 
30 DAY 

MONTHS 

PROJECTED 

GALLONS 

Yes 

Your Street 

Any Inactive Oil Tanks? 

No 

28 

WARM AIR 
FURNACE 

OIL YES 

PROPANE 

NO GAS 

ELECTRIC 

HOT WATER 
BOILER 

22 

24 

23 



YOUR BILLING RIGHTS KEEP THIS NOTICE FOR FUTURE USE 

This notice contains important information about your rights and our responsibilities under the Fair Credit Billing Act. 

NOTIFY US IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR BILL 

If you think your bill is wrong, or if you need more information about a transaction on your bill, write us (on a separate sheet) at 154 Admiral Street, Bridgeport, 
CT 06605. Write to us as soon as possible. We must hear from you no later than 60 days after we sent you the first bill on which the error or problem 
appeared. You can telephone us, but doing so will not preserve your rights. 

In your letter, give us the following information: A) Your name and account number, B) The dollar amount of the suspected error, C) Describe the error and 
explain, if you can, why you believe there is an error. If you need more information, describe the item you are not sure about. 

If you have authorized us to pay your bill automatically from your bank account or credit card, you can stop the payment on any amount you think is wrong. To 
stop the payment, your letter must reach us three business days before the automatic payment is scheduled to occur. 

YOUR RIGHTS AND OUR RESPONSIBILITIES AFTER WE RECEIVE YOUR WRITTEN NOTICE 
We must acknowledge your letter within 30 days, unless we have corrected the error by then. Within 90 days, we must either correct the error or explain why 
we believe the bill was correct. 

After we receive your letter, we cannot try to collect any amount you question, or report you as delinquent. We can continue to bill you for the amount you 
question, including finance charges, and we can apply any unpaid amount against your credit limit. You do not have to pay any questioned amount while we 
are investigating, but you are still obligated to pay the parts of your bill that are not in question. 

If we find that we made a mistake on your bill, you will not have to pay any finance charges related to any questioned amount. If we didn’t make a mistake, 
you may have to pay finance charges, and, you will have to make up any missed payments on the questioned amount. In either case, we will send you a 
statement of the amount you owe and the date that it is due. 

If you fail to pay the amount that we think you owe, we may report you as delinquent. However, if our explanation does not satisfy you and you write to us 
within 10 days telling us that you still refuse to pay, we must tell anyone we report you to that you have a question about your bill. And, we must tell you the 
name of anyone we reported you to. We must tell anyone we report you to, that the matter has been settled between us when it finally is. If we don’t follow 
these rules, we can’t collect the first $50 of the questioned amount, even if your bill was correct. 

SPECIAL RULES FOR CREDIT CARD PURCHASES 
If you have a problem with the quality of property or services that you purchased with a credit card, and you have tried in good faith to correct the problem 
with the merchant, you may have the right not to pay the remaining amount due on the property or services. There are two limitations on this right: 

(a) You must have made the purchase in your home state or, if not within your home state, within 100 miles of your current mailing address; and 
(b) The purchase price must have been more than $50. 
These limitations do not apply if we own or operate the merchant, or if we mailed you the advertisement for the property or services. 

RETAIL CREDIT AGREEMENT 
1.  PURCHASES: Fuel deliveries will be made to you at the address shown on this agreement, according to a Weather Controlled Degree-Day System. A 

meter printed delivery ticket will be left at the above address each time a delivery is made. You agree to pay for each delivery within 30 days of your 
invoice date. 

2.  If you maintain a service contract with us, or if you require service calls, repairs or maintenance, which are not covered by the service contracts, you may 
also charge the price of the service contract, service calls, repairs or maintenance to your account. If you do so, you agree to pay the full amount due 
within 30 days from the time the service contract, service calls, repairs or maintenance invoice is billed to you. Service contracts that are not paid within 
30 days of billing are subject to cancellation without further notice. 

3.  MONTHLY STATEMENT: If you have a balance on your account from the month prior to the current billing period, we will send you a monthly statement. 
It will show separately, your current purchases, your FINANCE CHARGE, your previous and past due balance, and total balance due. 

4.  FINANCE CHARGES: To avoid incurring a finance charge, the invoice must be paid within 30 days from the date of charge. The finance charge is 
calculated by applying a periodic rate each month on invoices unpaid 30 days or more with the finance charge calculated and accruing from the date of 
charge. The finance charge is calculated at the rate of 1.5% monthly, or 18% annually. 

5.  DEFAULT AND COLLECTION COSTS: You will be in default if you do not pay a balance on time, file for bankruptcy, or make an assignment for the 
benefit of creditors. Default means we can demand immediate payment of the full balance. If we refer collection of the balance to an attorney or outside 
collection agency, you will pay 33% of the total balance, or reasonable attorney fees, whichever is greater, plus court costs, to include statutory interest if 
applicable. 

6.  IRREGULAR PAYMENT AND DELAY IN ENFORCEMENT: We can accept later payments or partial payments, or checks and money orders marked 
“payment in full” without losing any of our rights under this agreement. We can also delay in enforcing our rights under this agreement without losing them. 

7. AMENDMENT OR CHANGES: We can change this agreement including FINANCE CHARGE and the ANNUAL PERCENTAGE RATE, at any time, 
provided we give you at least 30 days notice, before the beginning of the billing period in which the change becomes effective. 

8.  CANCELLATION: You or we can cancel your account at any time on 30 days written notice. You agree to remain responsible for payment for all 
purchases made before the 30 day period expires. We also have the right to cancel your account without notice if you fail to make payments on time. 

9.  LIABILITY: We are not responsible for damage or loss caused by failure to make delivery due to labor shortage, strikes, or to conditions beyond our 
control. In the event of DEFAULT, and we do not deliver oil as a result of DEFAULT, we will not be liable for any damages in either direct or indirect 
manner. 

10.  OTHER CHARGES: A BAD CHECK CHARGE of $20.00 will be made on your account if a check must be redeposited twice or is drawn on a closed 
account. Unredeemed bad checks will subject the maker to immediate criminal police action. 


